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LLIIMMIITTEEDD  WWAARRRRAANNTTYY  

 
 

5 -YEAR LIMITED WARRANTY 
Silescent Lighting Corporation (Company) warrants to the original user that products sold will, upon 
shipment, be free of defects from manufacturing and continue normal operation without default for a 
period as identified above for the related product after date of invoice. Normal operation shall be 
considered as full functional control (on/off and dimming),with default described as failure to turn on, 
failure to remain on without flashing or experiencing erratic behaviors or failure to dim properly.  The 
Company’s liability only applies to the repair and/or replacement of the defective parts.  Repair or 
replacement will be the sole option of Silescent Lighting Corporation.  WARRANTY IS VOID IF 
PRODUCT IS NOT USED FOR THE PURPOSE FOR WHICH THIS PRODUCT IS 
MANUFACTURED AND IN ACCORDANCE TO ITS OPERATING SPECIFICATIONS AND 
INSTALLED IN ACCORDANCE TO MANUFACTURER'S INSTALLATION INSTRUCTIONS.  
Warranty does not apply to products that have been altered or repaired outside of the Company’s 
factory or have been subject to abuse, improper voltages, mishandling, neglect, misuse, improper 
installation/electrical connection, improper product selection or accident (including shipping damages 
or effects due to installation).  Silescent Lighting Corporation shall not be liable to the purchaser or to 
any third party for any indirect, special consequential or incidental losses or damages (electrical or 
mechanical) pertaining to its installation or use.  Purchaser’s sole remedy is to seek replacement or 
repair of the product from the Company.  Replacement products will be equivalent in function, but may 
not be identical to the replaced product.  Auxiliary equipment furnished by the Company carries only 
the warranty of the manufacturer thereof. 

NO EMPLOYEE, AGENT, DEALER OR OTHER PERSON IS AUTHORIZED TO GIVE AWAY WARRANTIES 
ON BEHALF OF THE COMPANY, NOR TO ASSUME FOR THE COMPANY ANY OTHER LIABILITY IN 
CONNECTION WITH ANY OF ITS PRODUCTS, EXCEPT IN WRITING SIGNED BY AN OFFICER OF THE 
SILESCENT LIGHTING CORPORATION.  NO IMPLIED WARRANTY APPLIES TO THE PRODUCT AFTER 
THE APPLICABLE PERIOD OF THE ABOVE STATED WARRANTY. 

 
Claims are to be made to Silescent in writing and require a Return Goods Authorization number (RGA) 
available from Silescent Lighting customer service prior to returning the product within 30 days.  
Warranty returns are sent to Silescent at Customers expense.  All repaired or replaced products will be 
warranted for the remaining time of the original warranty, based upon the original date of invoice.  
Warranty does not cover any products provided as a courtesy by Silescent. 


